TENE®OHbI BECMTIATHOW FOPAYEN NNHUA

B Mockse: 8 (499) 649 18 52 - -
B gpyrux ropogax Poccuu: 8 (800) 333 41 39 l\/AC

OneKTpoHHas noyTa: customerservice@support.mac-cosmetics.ru

Ot ($V10)

MacnopT (cepusi, Homep) Ne
BbigaH (kem, korga)

Email

3AABJIEHME HA BO3BPAT MNIATEXXA

B nHTepHeT-marasmHe M-A-C, Ha cepBepe http://www.mac-cosmetics.ru, MHO Obin pasmeLleH 3akas
No Ha npuobpeTeHne ToBapoB (nanee— «ToBap»), KOTOPbIN B NOCNEeACTBUM Dbl MHOK aHHYNIMPOBAH.

MpnymHa AHHYNpoOBaHMA 3aKas3a (yKa)KVITe NPUYNHY aHHYNMPOBAHUA, OTMETUB HY>XHOE none):

Hawen ToBap gewesne
Kynun B pO3HU4YHOM MarasuHe

Opyroe (ykasaTb):

A aHHynupoBan 3akas nonHocTeio U B cooTBeTcTBMe ¢ P3 «O 3awmTe npas notpedbutenen» ot 07.02.92r. Ne 2300-1
npoLly pacToprHyTb CO MHOW JOrOBOP Kynnu-NpoAaXu U BO3BPaTUTb MHE CYMMY B pasmepe

( ) pybneii 00 koneek
(cymma yugbpamu u npornuchio)
Ha GaHKOBCKer KapTy, C K0T0p0171 Obina npou3BeaeHa onnata 3akasa:

Homep kapTbl — 6 nepBbIx 1 4 nocnegHux Lndpsbl

Homep TpaH3akumm B cucteme CoepbaHk

KpyrrnocyTouHasi cnyx6a nopgaepxku aepxatenei kapt C6epbaHk-OHNaiH — KopoTkuii Homep 900 (3BOHOK U3 pervoHoB GecnnaTtHbii). OepxaTtensm KapT UHbIX
6aHKOB-3MUTEHTOB Heobx0AMMO obpaLuaTbes B Cnyx0y noaaepxku 6aHka-aMUTEHTa KapTbl.

Data r. MNoanucb (

[nsa cnyxebHoeo ucrnonb308aHusi

(cymma k eo3spamy)

BO3BPAT CPECTB B Teuenune 10 ([lecatv) oHel nocne Toro Kak Mbl NOMy4nM HacTosiliee 3asBrneHve Ha BO3BpaT nnartexa, Bam 6yaer ocyuectsneH
BO3BpaT AeHEeXHbIX cpeacTB. Cpok 3auncrieHusi cpedcTs Ha Bal 6aHKOBCKUI CHET 3aBUCUT OT CPOKOB, YCTAHOBMEHHbIX BHYTPEHHUM
pernamMeHToOM COOTBETCTBYIOLMX GaHKOB M/MMIM MnaTexHbix cucteM, 3a koTopble npogasel (OO0 «TK MOJIKOM») He HeceT
OTBETCTBEHHOCTH.


mailto:customerservice@support.mac-cosmetics.ru
http://www.mac-cosmetics.ru/

ECTb BOIMNPOCHI?

Bbl MOXeTe HanpaBuTb coobLLeHre Ha customerservice@support.mac-cosmetics.ru unm cBA3aTbCs C HaMKU Mo TenedoHy

B Mockse: 8 (499) 649 18 52; apyrue ropoaa (3BoHok 6ecnnatHbii): 8 (800) 333 41 39

TEJNE®OHbI BECMIATHOW FOPAYEN NNHUA

B Mockse:
B apyrux ropogax Poccuu:
OneKkTpoHHas novTa:

8 (499) 649 18 52
8 (800) 333 41 39

N~

customerservice@support.mac-cosmetics.ru

OT (10)

MacnopT (cepusi, Homep) Ne

BbigaH (kem, korga)

SAABJIEHVE HA BO3BPAT TOBAPA

B wHTepHeT-marasvHe M-A-C, Ha cepBepe http://www.mac-cosmetics.ru, no 3akasy Ne

6bin

npvobpeteH Tosap (nanee— «Tosap»):

HavmeHoBaHue ToBapa (Mapka, MOAEerb, apTUKyI)

OcHoBaHus ans BO3BpaTa:

O Tosap Hagnexallero kayecTea*

Konunyectso CronmocTb MeTopg onnatbl

O Tosap HeHaanexaluero kayectea**

MpyyrHa Bo3BpaTa (yKaxunTe NpUYnHy Bo3BpaTta, OTMETMB HYXXHOe Mone):

ToBap He COOTBETCTBYET 3aKa3y
Bpak

[Opyroe (ykasatb):

A ocyLecTBNs0 BO3BPAT 3aKa3a MOIHOCTLIO U B cooTBeTCTBUE ¢ P3 «O 3awumte npaB notpedbutenen» ot 07.02.92 r. Ne2300-1 npouy

pacToOprHyTb CO MHOW JOrOBOpP KyMnnu-NpoAaxu 1 BO3BpaTUTb MHE CYMMY B pa3Mepe

(

) pybnen 00 koneek

(cymma yugbpamu u nponuchio)

1 BO3BpaTUTb CPEACTBA crieayoLmmM cnocobom (Beibpats):

PekBU3WUTLI ANsi BO3BpaTa AeHEXHbIX CPeACTB, €CIiM 3aKa3 Obin onnayeH
nokynarenem HanM4YHbIMU AEHEXHbIMU CPpeACTBaMu:

[ Ha 6aHKkoBCKMiA cueT (HeoBXoaMMO 06S3aTENLHO NPUNOXKUTL KOMMUIO
nacrnopTa rnonyvatens)

Monyyatens (PUNO)

BaHk nonyyartens

(Ha3eaHue)
CyeTt nonyyarens

Kic

P/c (ecnu
ecTb)

BUK

PekBU3UTLI ANA Bo3BpaTa AeHEeXHbIX CPEACTB, ecriv 3aka3 6bln onnayeH
nokynarenem B 6e3HanM4YHOM nopsiake:

 na GaHKoBCKyIO KapTy, C KOTOPOIl Bbina Npou3BeeHa onnaTa 3akasa
Homep kapTbl - 6 nepsbix 1 4 nocnegHux undpbl

Homep TpaH3sakuum B cucteme CoepbaHk

KpyrnocytouHas cnyx6a nogaepxku aepxartenen kapt CbepbaHk-oHnaiH —
KOpoTKMiA Homep 900 (3BOHOK M3 pernoHoB BecnnaTtHbiin). depxatenam kapt
MHbIX 6GaHKOB-IMUTEHTOB HeobxoauMmo obpaliatbes B Cry6y noaaepxku
6aHka-aMUTEHTa KapTbl.

[nsa Bo3BpaTa CTOMMOCTU 06paTHON OTMNpaBKM (TONbKO ECMU NOMYYEHHbI TOBap C GpakoM U He COOTBETCTBYET 3aka3aHHOMY) s MpoLy
BO3BPaTWUTb MHEe 3aTpaTbl Ha 06paTHYIO NepechInky Ha 6aHKOBCKUI CHET (PEKBU3UTBLI ANA NePeynCIeHns yKkasaHbl Bbille)


mailto:customerservice@support.mac-cosmetics.ru
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HaTta r. Moanuck (

Ana Cﬂy)K66H020 ucronb3oeaHus

(cymma k 8o3epamy)

BO3BPAT CPEOCTB B Teuenune 10 (decaTn) gHeit nocne TOro Kak Mbl MOSly4MM HacTosiee 3asiBrieHve Ha BO3BpaT nnartexa, Bam 6yaer ocyliecteneH
BO3BpAT [JeHEXHbIX CPeacTB. CPOK 3auncneHns cpeacTs Ha Bal 6aHKOBCKMIA CUeT 3aBUCUT OT CPOKOB, YCTAHOBMEHHbLIX BHYTPEHHIM
pernamMeHToM COOTBETCTBYIOLUMX GaHKOB M/MNM MnaTexHbIX cucteM, 3a koTopble npopasel (OO0 «TK MOJIKOM») He HeceT
OTBETCTBEHHOCTM.

ECTb BOMNPOCHI? Bbl MoxeTe HanpaBuTb coobLLeHne Ha customerservice@support.mac-cosmetics.ru unm cBs3aTbCs C HAMU NO TenedoHy
B Mockse: 8 (499) 649 18 52; apyrue ropoaa (3BoHok 6ecnnatHbii): 8 (800) 333 41 39

*ToBap Hafnexallero kayectsa - ToBap, y KOTOPOro COXPaHeH TOBapHbIN BUA U NOTpebuTenbckue cBoMCTBa. **ToBap HEHaanexallero kayectsa - ToBap, He CnocobHbIi obecneunTs cBOM
(byHKLlMOHaJ'IbeIE KayecTBa n3-3a CyLLEeCTBEHHOro HegocTaTka, B TOM Yucne ToBap B noape)meHHoﬁ, cMATOWM ynakoBke, ToOBap C HapyLLIeHHOI;I CJ'IIOIJOI7I, nogTekamu, ToBap, Ha KOTOPOM BUOHbI
CKOIbl, NOBpeXaeHus, 0cafok, WN3MEHEHHbIN UBET N CTPYKTypa NpoayKTa, OTCyTCTBUE Gonee % npoayKuMn B €MKOCTU.
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